Dear customer,
| hope this email assists you in setting up your Solar.web account. For ease of use, | recommend
using a computer or tablet to complete the initial setup, as the larger screen is more convenient

than a phone. Once your account is created, you can download the Solar.web app on your phone
and log in using the same credentials.

To register an account on the Fronius website, please follow these steps:

1) Click on the following link: Solar web

2) Click on the 'Login' button in the top right-hand corner (Do not press "Get Started Now").

Fronius
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Better understand your own solar power plant.
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3) Click on the 'Register Now' button.
Login Don't have an account yet?

Email Register now

Password

Password forgotten

By signing in, you agree to our Privacy Policy.

) Remember me on this device


https://www.solarweb.com/

4) Enter your email address and create a password.

Register

Email

Pasesword

I'm not a robot

_1 | agree to the privacy policy.

5) On the next screen you are required to confirm your email address

A CONFIRMATION EMAIL...

...has been sent to your email address. Please check your inbox and click on the
link in the confirmation email to complete the registration. Please check your

spam folder if you do not receive the confirmation email. To complete your
registration, please log in.

6) Once you have confirmed your email you will need to Login again:
Just one more step to complete
your registration!

Your email address has been successtully
validated.
To complete your registration, please log in.



7) Now Fronius will ask you a few questions. See the images below for recommendation on how to
complete

1. Start 2 . Company Data 3. Contact Data 4 . Finish

About your userdata...

We need some of your userdata for proper usage of our applications...

o Business Customer

8) Your Company Data is Central Sparks details

1. Etart 2 . Company Dats 2. Contact Deta 4 _ Finiah

Your Company Data

Plesss note you cannat changs thess dets by yourssf, If you went &0 ar nesd 1o, pleses contact awr Support Tesm: supparti@¥froniva.com

Your Company Data

Cretrsl Spask Victaria Pry Lid

Address

3430 Castlamaing VIC Aumtralia

Tax Identification



1. Start 2 . Company Data 3. Contact Data

4 . Finish
Personal Data
Gender Title
Female s
First Mame 6] Last Mame o
|
Job Category
Endcustomer s
Communication
Telephaone @ Cellphone o)
+61 +61
1. Start 2 . Company Data 3. Contact Data 4 _ Finish

Finish
| want to subscribe to following newsletter(s). ..

[ Perfect Welding [ Perfect Charging Salar Energy

) Yes, | would like to subscribe to Solarweb product information free of charge to be informed about additional
offers (e.g. free warranty extensions, other products, ...) and services relating to my PV system from Fronius and
partners.

[) By signing in, you agree ta our Privacy Policy.

Back Go



9) This is time and date settings. Which can be changed later.

Fronius User settings

USER PROFILE

Please add some application-related data

Time zone

(UTC+10:00) Canberra, Melbourne, Sydney v
Date format

DD.MMYYYY w
Time format

(3 12h format 06:30 PM
T 24h format 18:30

[ I have read the Terms and Conditions and agree to them.

10) You don’t need to get a Premium account.

PREPARE TODAY FOR
TOMORROW

Know tomorrow's PV yield today with the new
weather & yield forecast.
Now included in Solar.web Premium.

GET PREMIUM




11) PLEASE STOP HERE if you are setting up your account before the installation date.
On the last day of installation, the installer will ask what email address you wish for your account.
They will add this email address and then you will be able to log in again and continue with these

steps.

Hopefully you will see a little red dot or number near the person icon in the top right corner.

Fronits SOLAR.WEEB E E

PV SYSTEM OVERVIEW @ PV SYSTEM COMPARISON | MESSAGE CENTER m

No PV systems provided for this login.

Add PV system

12) Click on the drop-down menu and accept any invitations or permissions.

Product registration E %D -

matthew.wilson@central-spark.com

il Premiom |

MNEW: Activate weather & yield

forecast

+ Add PV system

q Invitations & Permissions >

& Message center (€3

£ User settings

E Logout



13) You should now be able to view your system.

If you wish to set up individual logins for a partner/friend, please provide each email address
needed to the installer. Or email admin@-central-spark.com.

Your solar power system can then be linked to the account, and you will receive free monitoring.
Please note that your Solar production will be the same as your home usage until Powercor
completes their connection request.

eg) the image below shows 294W in yellow that your panels are producing, and the house is using
294W.

CURRENT POWER

A A .

Once that happens you will see your export to the grid and your solar production will be different to
your home usage. Here is an example of what it will look like:

CURRENT POWER

Please contact us at admin@central-spark.com or 03 5462 5516 if you have any questions.


mailto:admin@central-spark.com
mailto:admin@central-spark.com

